


1

2)

14

1.172
10 1.3

9.5
15 20

1949

21

l)T

2)



3300

5)

2000
2000

3)
165-178

1998
4 14 84.
5)

2000

6)

7)

3)

26

1999

7

1995
1997

90.7

1990

2001

6)

D

1993

1997



8)

Value for Money

9

10)

1 New Public Management
12)
30
8) 2003 2003 27
9
1999 22-54
10) 2001 26

11) Christopher Hood, ““Contemporary Public Management: A New Global Paradigm,”” Public
Policy and Administration, Vol .10, pp.104-117, 1995.
12)
1999 2002
1999 2002
2003



13)

14)

15)

16)

Activity Based Costing

Total Qual ity Management Outsourcing

Private Finace Initiative

100 N
13)
2003
14)
2003
15)
2003
16) New Application to Public Management
17) 1906



1937 38

18)

19

20)

New York Bureau of Municipal Research Institute of Public
Administration

18) Public Management, Vol.19, No.1-12 & Vol.20, No.1&2,

Clarence E. Ridley and Herbert A. Simon, Measuring Municipal Activities:
A Survey of Suggested Criteria for Appraising Administration, International City
Managers = Association, 1938
1999
19) International City Managers ™ Association, 7he Technique of Municipal Administration,
ICMA, 1940, Chapterll, ““Administrative Management,””
29 Richard L. Fischer, ““An Overview of Performance Measurement,”” Public Management, Vol .
76, No.9, September, 1994, pps2-s3.



Not-for-Profit Organization

Non Governmental Organization 2V

22)

23)

21) 1998

22)

1993 Metropolitan Governance
Wataru Omori and Tomoya Kaji eds.,
““Conference Summary,”” Metropolitan Governance: Toward a New Urban Century, pp-1-16
Governance: An International Journal of Policy and Administration,
Basil Blackwell 1988
2001

2004

23) 2001



24)

1970 80 New Public
Administration 25)

Efficiency and
Economy Social
Equity

New Public Administration

Administration
Management 26)
24)
2001 109-117
25) 1970 35
H. George Frederickson, New Public Administration, University of Alabama
Pr., 1982. 1987
26) Business Administration(Management) Public

Administration (Management)



27)

2002

28)

29)

27)
2001 30-31
28) 1954
Report on Economy 1977
Mayor = s Management Report

29)
101 2003 3-18



Performance Measurement

Performance Appraisal

30)

30)

31)

55 10 2003 10
19 2000 11 30-47

180

21

90-108

10

21
31)

2002

1999

2001

375

11



32)

33)

32)

33)

64-69

17

20

2-26

20 2000 12 6-14

11



34)

35)

2003

36)

( )
37)
34)
35)
36) 52 2003 12 20-22
37) 675
23 400 2002 10

2004
200

12



13



